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20th J.D. Power Electric Utility Study: SRP
First in Residential Customer Satisfaction
Salt River Project | July 13, 2018

For the 19th time in the 20 years that J.D. Power has been surveying residential electric

customers — and 17th year in a row — Salt River Project ranks highest in customer satisfaction
in the western United States among Large electric utilities with 500,000 or more residential
households.

According to the 2018 Electric Utility Residential Customer Satisfaction Study, issued today by
J.D. Power, electric customers gave SRP a Customer Satisfaction Index score of 782 on a
1,000-point scale – a seven-point improvement from 2017.

“How were are perceived by our customers is extremely important to everything we do at SRP,
from providing reliable electricity to offering a wide variety of programs and services to help our
customers make smart choices about energy usage and saving money,” said General Manager
and Chief Executive Officer Mike Hummel. “No two families are the same, which is why we
listen to our customers and work them to determine what options will work best for them.”

The 2018 Electric Utility Residential Customer Satisfaction Study is based on responses from
104,000 online interviews conducted by J.D. Power from July 2017 through May 2018 among
residential customers of the 138 largest electric utility brands across the nation, which
collectively represent more than 99 million households.

SRP’s top ranking in the West Large region in the 2018 J.D. Power residential study marks its
29th award in the 20 years that J.D. Power has surveyed SRP’s residential and business
customers. In J.D. Power’s Electric Utility Business Customer Satisfaction Study, SRP has also
received the highest ranking from its business customers six times in the last eight years.

SRP is a community-based, not-for-profit public power utility and the largest provider of
electricity in the greater Phoenix metropolitan area, serving more than 1 million customers. SRP
also is the metropolitan area’s largest supplier of water, delivering about 800,000 acre-feet
annually to municipal, urban and agricultural water users.

No related posts.

December 2024 November 2024 October 2024

September 2024 August 2024 July 2024

June 2024 May 2024 April 2024

QUICK LINKS

In Business Magazine has created Quick Links to
connect you immediately to top content that is
relevant today in helping to build your business and
better inform you.

Click on a category button below

TOP STORIES >TOP STORIES >

FEATURED STORIES >FEATURED STORIES >

HOT TOPICS >HOT TOPICS >

EVENTS & WEBINARS >EVENTS & WEBINARS >

FREE DAILIES SIGN UP >FREE DAILIES SIGN UP >

ADVERTISE >ADVERTISE >

IN BUSINESS DEPARTMENTS

Each month, the editors of In Business Magazine
provide you with in-depth stories covering various
aspects of business.

Assets
Auto
Books
Briefs
By the Numbers
Cover Story
CRE
Economy
Feature
Feedback
From the Top
Guest Columnists
Guest Editor

Healthcare
Legal
Nonprofit
Partner Sections
Philanthropy
Positions
Power Lunch
Roundtable
Sector
Semi Insights
Special Sections
Startups
Technology

PAST ISSUE

Browse past issues of In Business Magazine to get
top stories on the local and statewide economy.

See All Past Issues: November 2010
To The Present »

Sitemap
Homepage
Business Events
Subscribe
Contact Us
 

Marketing Services
Advertise
Submit Ad
Custom Content

Featured Topics
Building Your Business
Communications & Networking
Finance
Healthcare
How-to
Leadership & Management
Real Estate & Housing
Sales & Marketing
Technology & Innovation

Departments
Achievements
Assets
Auto
Books
Briefs
By the Numbers
Cover Story
CRE
Feature
Feedback
From the Top
Guest Editor
Healthcare
How-to
Legal
Nonprofit
Partner Sections
Philanthropy
Positions
Power Lunch
Roundtable
Sector
Special Section
Startups
Technology

Partners
Alliance of Arizona Nonprofits
ASBA
Arizona Technology Council
NAWBO Phoenix
Tempe Chamber
Arizona Leadership Forum
AZIGG
Become a Partner

Associate Partners
Ahwatukee Chamber
Arizona Chamber
Arizona Hispanic Chamber
The Black Chamber of Arizona
Chandler Chamber
Economic Club of Phoenix
Glendale Chamber
Greater Phoenix Chamber
Greater Phoenix Equality Chamber
Mesa Chamber
North Phoenix Chamber
Peoria Chamber
Scottsdale Area Chamber
Surprise Regional Chamber
WESTMARC

Published by: InMedia Company • 480.588.9505 • Email • Online

© 2024 inbusinessphx.com. All rights reserved. | Users of this site agree to the Terms of Service and Privacy Policy

This site is best viewed using the latest versions of Google Chrome, Safari and Firefox.

HOME SUBSCRIBE ADVERTISE CONTACT US

HomeHome Top StoriesTop Stories Latest IssueLatest Issue Featured TopicsFeatured Topics DepartmentsDepartments Daily Emails Sign UpDaily Emails Sign Up Past IssuesPast Issues

https://inbusinessphx.com/
https://law.asu.edu/
https://inbusinessphx.com/category/in-business
https://inbusinessphx.com/department/achievements
https://law.asu.edu/
http://srpnet.com/
https://inbusinessphx.com/issues/december-2024-issue
https://inbusinessphx.com/issues/november-2024-issue
https://inbusinessphx.com/issues/october-2024-issue
https://inbusinessphx.com/issues/august-2024-issue
https://inbusinessphx.com/issues/august-2024-issue
https://inbusinessphx.com/issues/july-2024-issue
https://inbusinessphx.com/issues/june-2024-issue
https://inbusinessphx.com/issues/may-2024-issue
https://inbusinessphx.com/issues/april-2024-issue
https://inbusinessphx.com/tag/top-stories
https://inbusinessphx.com/tag/featured-stories
https://inbusinessphx.com/tag/hot-topics
https://inbusinessphx.com/tag/webinar
https://inbusinessphx.com/dailies-signup
https://inbusinessphx.com/market-your-business
https://inbusinessphx.com/dailies-signup
https://inbusinessphx.com/dailies-signup
https://inbusinessphx.com/dailies-signup
https://ktar.com/
https://inbusinessphx.com/legalguide
https://inbusinessphx.com/department/assets
https://inbusinessphx.com/department/auto
https://inbusinessphx.com/department/books
https://inbusinessphx.com/department/briefs
https://inbusinessphx.com/department/by-the-numbers
https://inbusinessphx.com/department/cover-story
https://inbusinessphx.com/department/cre
https://inbusinessphx.com/department/economy
https://inbusinessphx.com/department/feature
https://inbusinessphx.com/department/feedback
https://inbusinessphx.com/department/from-the-top
https://inbusinessphx.com/department/guest-columnists
https://inbusinessphx.com/department/guest-editor
https://inbusinessphx.com/department/healthcare
https://inbusinessphx.com/department/legal
https://inbusinessphx.com/department/nonprofits
https://inbusinessphx.com/partner-sections
https://inbusinessphx.com/department/philanthropy
https://inbusinessphx.com/department/positions
https://inbusinessphx.com/department/power-lunch
https://inbusinessphx.com/department/roundtable
https://inbusinessphx.com/department/sector
https://inbusinessphx.com/department/semi-insights
https://inbusinessphx.com/special-sections
https://inbusinessphx.com/department/startups
https://inbusinessphx.com/department/technology
https://inbusinessphx.com/issues
https://inbusinessphx.com/
https://inbusinessphx.com/business-events/
https://inbusinessphx.com/subscribe
https://inbusinessphx.com/contact-us/
https://inbusinessphx.com/market-your-business/
https://inbusinessphx.com/submit-ad
https://inbusinessphx.com/market-your-business/
https://inbusinessphx.com/featured-topics
https://inbusinessphx.com/category/building-your-business
https://inbusinessphx.com/category/communications-networking
https://inbusinessphx.com/category/finance
https://inbusinessphx.com/category/healthcare
https://inbusinessphx.com/department/how-to
https://inbusinessphx.com/category/leadership-management
https://inbusinessphx.com/category/real-estate-housing
https://inbusinessphx.com/category/sales-marketing
https://inbusinessphx.com/category/technology-innovation
https://inbusinessphx.com/departments
https://inbusinessphx.com/department/achievements
https://inbusinessphx.com/department/assets
https://inbusinessphx.com/department/auto
https://inbusinessphx.com/department/books
https://inbusinessphx.com/department/briefs
https://inbusinessphx.com/department/by-the-numbers
https://inbusinessphx.com/department/cover-story
https://inbusinessphx.com/department/cre
https://inbusinessphx.com/department/feature
https://inbusinessphx.com/department/feedback
https://inbusinessphx.com/department/from-the-top
https://inbusinessphx.com/department/guest-editor
https://inbusinessphx.com/department/healthcare
https://inbusinessphx.com/department/how-to
https://inbusinessphx.com/department/legal
https://inbusinessphx.com/department/nonprofits
https://inbusinessphx.com/partner-sections
https://inbusinessphx.com/department/philanthropy
https://inbusinessphx.com/department/positions
https://inbusinessphx.com/department/power-lunch
https://inbusinessphx.com/department/roundtable
https://inbusinessphx.com/department/sector
https://inbusinessphx.com/special-sections
https://inbusinessphx.com/department/startups
https://inbusinessphx.com/department/technology
https://inbusinessphx.com/department/alliance-of-arizona-nonprofits/
https://www.asba.com/
https://www.aztechcouncil.org/
https://www.nawbophx.org/
https://www.tempechamber.org/
https://www.phoenixphilanthropy.com/forum/
https://www.azigg.com/
emailto:rmccartney@inmediacompany.com
https://www.ahwatukeechamber.com/
https://www.azchamber.com/
https://www.azhcc.com/
https://phoenixblackchamber.com/
https://www.chandlerchamber.com/
https://www.econclubphx.org/
https://www.glendaleazchamber.org/
https://phoenixchamber.com/
https://gpglcc.org/
https://www.mesachamber.org/
https://www.northphoenixchamber.com/
https://www.peoriachamber.com/
https://scottsdalechamber.com/
https://surpriseregionalchamber.com/
https://www.westmarc.org/
mailto:info@inmediacompany.com
https://www.inmediacompany.com/

